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Message from the Director 

Dear USC Educators, 

As we begin the spring semester, I 
want to thank each of you for your 
continued commitment to fostering 
an environment of academic 
excellence here at the University of 
South Carolina. February is a time 
to reflect on our growth and look 
forward to the opportunities that lie 
ahead. 

This semester, we’re excited to 
introduce new resources, workshops, 
and programs designed to support 

your teaching practices, from 
innovative course design to effective 
use of technology in the classroom. 
We encourage you to take advantage 
of these offerings and engage with 
the CTE team as we collaborate to 
enhance student learning across all 
disciplines. 

Remember, the CTE is here as a 
partner in your teaching journey. 
Whether you’re exploring new 
approaches or seeking guidance, we 
are eager to support your efforts. 

Wishing you a productive and 
rewarding semester. 

Sincerely, 

Matt E. Thatcher, Ph.D. 
Director   
Center for Teaching Excellence 

Spring 2025 Professional 
Development 
Opportunities 
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The CTE and the Office of Distributed 
Learning (ODL) have taken an exciting step 
forward by consolidating to better support 
teaching and learning at USC. As part of 
this integration, Aisha Haynes now serves 
as the Associate Director and Director of 
Distributed Learning and Innovation at 
the CTE. Joining the merged team are Rob 
Grookett, Assistant Director of Distributed 
Learning, and Shannon Carson, who 
oversees the Distributed Learning Testing 
Center. 

This consolidation unites the strengths of 
both offices - CTE’s dedication to teaching 
excellence and ODL’s expertise in flexible, 
distributed learning - to create a unified 
support system for all instructional 
formats at USC. 

Here’s what this means for educators and 
the university: 

Centralized, All-Inclusive Teaching Support 

With this merger, faculty now have 
seamless access to resources for all 
teaching formats - whether in-person, 
hybrid, or online. CTE’s strong foundation 
in pedagogical guidance and instructional 
design aligns well with ODL’s focus on 
online and blended learning. Together, 
the team provides a one-stop shop for 
educators to refine their teaching strategies 
and deliver high-quality instruction across 
formats. 

Expanding the Reach of Distributed 
Learning 

ODL’s mission to grow online and blended 
learning programs is strengthened by 
CTE’s commitment to teaching excellence. 
This partnership supports USC’s efforts 
to relieve classroom constraints and 

offer more flexible learning pathways for 
students. By leveraging their combined 
networks, knowledge, and resources, 
the unified team is prepared to make 
distributed learning initiatives even more 
impactful. 

Optimizing University Resources 

This consolidation streamlines support 
for teaching and learning at USC. Faculty 
will benefit from a simplified process 
for accessing resources. It also enhances 
efficiency by aligning CTE and ODL efforts. 
Instructional designers and distributed 
learning staff from both offices are working 
together to create a more cohesive 
experience for faculty. 

Supporting USC’s Vision for Flexible, 
Inclusive Education 

This integration aligns with USC’s broader 
goals of fostering inclusivity and expanding 
accessible learning options. By uniting CTE’s 
focus on cultivating a strong institutional 
learning culture with ODL’s emphasis on 
flexibility, the new structure supports 
diverse student needs and promotes 
effective teaching practices across the 
university. 

What’s Next? 

This merger marks a significant step in 
strengthening USC’s teaching and learning 
ecosystem. Faculty can expect enhanced 
support and innovative solutions for 
all teaching formats. Together, CTE and 
ODL are fostering a dynamic, inclusive, 
and flexible environment that benefits 
educators and students. 

CTE and the ODL Merge to 
Enhance Teaching and Learning at USC 

Exciting Upcoming Events 
You Don’t Want to Miss! 

Have you registered for the Generative Artificial Intelligence 
Showcase or the First-Generation Symposium yet? If not, there’s 
still time! Below is a preview of the events. 

Generative Artificial Intelligence Showcase: Practical Applications 
Across Disciplines 

On Friday, February 21, from 9:00am to 1:00pm, join us at the 
Generative Artificial Intelligence Showcase to explore the practical 

applications of GenAI across diverse fields such as instructional 
design, finance, social work, and more. Our Provost’s AI Teaching 
Faculty Fellows will demonstrate how Generative AI enhances 
student engagement, assists with complex assignments, 
facilitates ethical decision-making, and supports creative 
projects. This interactive event will include hands-on sessions 
and a facilitated discussion, with lunch provided. The event will 
take place at the Ernest F. Hollings Special Collections Library, 
Program Room, Thomas Cooper Library Main Floor. Register for the 
Generative Artificial Intelligence Showcase. 

First-Generation Symposium 

On Friday, March 28, from 9:00am to 1:30pm, the First-Generation 
Symposium will gather a diverse group of students, educators, and 
thought leaders to celebrate and discuss the journeys of first-
generation college students. The symposium will kick-off with 
Dr. Kem Saichaie, an expert in educational equity and inclusion 
from the University of California, Los Angeles. Dr. Saichaie will 
explore strategies for creating a supportive environment that 
empowers first-generation college students to thrive academically 
and personally. Hosted by the Center for Teaching Excellence, this 
collaborative event is supported by the Graduation and Retention 
Network (GARNET), the First-Generation Center, the Office of 
Access and Opportunity, TRIO Programs, the Center for Experiential 
and Integrative Learning (CEIL), Student Affairs and Academic 
Support, and Horseshoe Catering .  The event will be held at the 
Russell House University Union Ballroom. Register for the First-
Generation Symposium. 

https://sc.edu/about/offices_and_divisions/cte/programs/generative_artificial_intelligence/gen_ai_showcase/index.php
https://sc.edu/about/offices_and_divisions/cte/programs/generative_artificial_intelligence/gen_ai_showcase/index.php
https://sc.edu/about/offices_and_divisions/cte/special_events/first_generation_symposium/index.php
https://sc.edu/about/offices_and_divisions/cte/programs/generative_artificial_intelligence/gen_ai_showcase/index.php
https://sc.edu/about/offices_and_divisions/cte/programs/generative_artificial_intelligence/gen_ai_showcase/index.php
https://sc.edu/about/offices_and_divisions/cte/special_events/first_generation_symposium/index.php
https://sc.edu/about/offices_and_divisions/cte/special_events/first_generation_symposium/index.php
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CTE Puts Quality Standards 
At the Forefront of Online Education 
The CTE is dedicated to enhancing online 
education at USC and offers a variety of 
resources designed to support faculty in 
delivering high-quality online education. 

Quality Standards for Online Courses 
(QSOC) 

The  Quality Standards for Online Courses 
(QSOC) is a comprehensive evaluation 
tool that enables faculty to assess and 
elevate the quality of online courses. QSOC 
is more than just a tool; it’s a pathway 
to excellence. It provides a structured 
approach for identifying strengths and 
areas for growth within online courses. By 
adopting QSOC, faculty can create courses 
that prioritize accessibility, engagement, 
and academic success. This approach 
ensures every student can be successful in 
their learning experience. 

Quality Matters (QM) Program 

In addition to QSOC, CTE has a Quality 
Matters (QM) membership that provides 
faculty with access to a nationally 
recognized program that sets rigorous, 
research-based standards for creating 
clear, accessible, and impactful online 
courses. QSOC is based on these national 
standards and other relevant guidelines. 
These standards help ensure that courses 
align with best practices in course design. 

Online Learning Consortium (OLC) 

The Online Learning Consortium (OLC) 
is a professional organization dedicated 
to advancing the quality of digital and 
online education. USC’s membership 
provides faculty access to cutting-edge 
research, workshops, webinars, and a 
global community of educators sharing 
innovative strategies for online teaching. 
Faculty can create free accounts for QM 
and OLC using their USC email addresses. 

Instructional Design Support 

CTE’s instructional designers assist faculty 
with consultations and provide support in 
course design, helping ensure courses are 
engaging, accessible, and aligned with best 
practices in online teaching. 

Foundations of Online Teaching (FOOT) 
Short Course 

Whether new to online teaching or looking 
to refine their approach, the Foundations 
of Online Teaching (FOOT) short course 
helps educators explore effective 
strategies and techniques for creating 
engaging, student-centered online learning 
environments. 

• Application Deadline: Monday, April 7, 2025 

• Course Duration: Four weeks, from 
Thursday, May 8, 2025, to Wednesday, 
June 4, 2025 

• Incentive: Participants who successfully 
complete the course receive a $100 
Amazon gift card and a certificate of 
completion. 

For USC educators, professional 
development opportunities are essential 
for growth and improving teaching 
effectiveness. The CTE provides a variety of 
programs designed to enhance pedagogy, 
promote inclusion, and support student 
success. These opportunities include 
Workshops, Programs, and Special Events. 

The events at CTE cover a broad spectrum 
of topics relevant to today’s teaching 
landscape. One key focus area is Generative 
AI and Pedagogical Innovation, which 
examines how emerging technologies, 
like generative AI, can be applied to enrich 
teaching practices. As AI continues to play a 
larger role in education, understanding its 

impact and potential uses in the classroom 
allows educators to stay ahead of the curve 
and personalize learning experiences. 

Another important theme is Universal 
Design for Learning (UDL), which promotes 
the development of accessible and 
inclusive learning environments. CTE’s 
workshops, presentations, and webinars 
provide participants with practical 
strategies to design courses that meet the 
diverse needs of all students. This focus 
on UDL ensures that teaching methods 
address the diverse needs of students. By 
doing so, it helps all students reach their 
full potential. 

In addition to these topics, CTE offers 
professional development sessions on 
Understanding USC Student Populations 
to Advance Teaching and Learning 
Environments and Fostering Proactive 
Learning Environments. These sessions 
are valuable for both faculty and graduate 
teaching assistants by providing tools and 
strategies to engage students, improve 
their academic performance, and build 
supportive learning environments. 

Participating in these workshops, 
presentations, and webinars offers 
more than just skill development. It also 
provides an opportunity for educators 
to connect with peers, share insights, 
and collaborate on solutions to common 
teaching challenges. By engaging in these 
events, educators join a community 
committed to continuous improvement 
and academic excellence. 

As the educational landscape continues to 
evolve, professional development sessions 
from CTE are essential resources for faculty 
and graduate teaching assistants looking 
to refine their teaching approaches, stay 
informed about emerging trends, and 
enhance student learning outcomes. 

Explore Our Comprehensive Spring 2025 
Professional Development Opportunities 

https://www.sc.edu/about/offices_and_divisions/cte/teaching_resources/course_design_development_delivery/online_teaching_faculty_toolbox/qsoc/index.php
https://www.sc.edu/about/offices_and_divisions/cte/teaching_resources/course_design_development_delivery/online_teaching_faculty_toolbox/qsoc/index.php
https://www.sc.edu/about/offices_and_divisions/cte/teaching_resources/course_design_development_delivery/online_teaching_faculty_toolbox/quality_matters/index.php
https://www.sc.edu/about/offices_and_divisions/cte/teaching_resources/course_design_development_delivery/online_teaching_faculty_toolbox/quality_matters/index.php
https://onlinelearningconsortium.org/
https://www.sc.edu/about/offices_and_divisions/cte/consultations/index.php
https://www.sc.edu/about/offices_and_divisions/cte/programs/short_courses/fot.php
https://www.sc.edu/about/offices_and_divisions/cte/programs/short_courses/fot.php
https://www.sc.edu/about/offices_and_divisions/cte/workshops/index.php
https://www.sc.edu/about/offices_and_divisions/cte/programs/index.php
https://www.sc.edu/about/offices_and_divisions/cte/special_events/index.php
https://www.sc.edu/about/offices_and_divisions/cte/programs/certificate_completion/teaching_learning_generative_artificial_intelligence/index.php
https://www.sc.edu/about/offices_and_divisions/cte/programs/certificate_completion/teaching_learning_generative_artificial_intelligence/index.php
https://www.sc.edu/about/offices_and_divisions/cte/programs/universal_design_learning/udl_workshops/index.php
https://www.sc.edu/about/offices_and_divisions/cte/programs/universal_design_learning/udl_workshops/index.php
https://www.sc.edu/about/offices_and_divisions/cte/programs/certificate_completion/uuspe/index.php
https://www.sc.edu/about/offices_and_divisions/cte/programs/certificate_completion/uuspe/index.php
https://www.sc.edu/about/offices_and_divisions/cte/programs/certificate_completion/uuspe/index.php
https://www.sc.edu/about/offices_and_divisions/cte/programs/certificate_completion/fple/index.php
https://www.sc.edu/about/offices_and_divisions/cte/programs/certificate_completion/fple/index.php
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The Generative Artificial Intelligence Community of Practice (GenAI 
CoP) officially launched on January 28. This initiative provides 
a collaborative space for educators to explore the potential of 
generative AI in teaching and learning. 

The CoP is led by Alison Byxbe, Lecturer at the Darla Moore School 
of Business and 2024 Provost AI Teaching Fellow, and Gloria 
Washington, Instructional Designer at the Center for Teaching 
Excellence. Together, they bring valuable insights and expertise to 
guide these engaging discussions. 

The first meeting featured demonstrations of Notebook LM by CTE 
Instructional Designer Kristin Harrell and Microsoft Copilot by CTE 
Instructional Designer Gloria Washington. There were also general 
discussions about GenAI to identify topics for future CoP meetings. 

Upcoming GenAI CoP Meetings: 

• Integrating Generative AI into Teaching and Learning 
Tuesday, February 25, 12:00-1:30pm (Virtual) 

• Research Collaboration and Academic Writing with Generative AI 
Tuesday, March 25, 12:00-1:30pm (Virtual)  

• Ethical Use and Policy for GenAI: Brown Bag Lunch Conversation 
Tuesday, April 22, 12:00-1:30pm (In-Person) 

Generative AI Community of Practice 
Officially Launched 

Enhancing Online Learning Through 
Winter Session Collaboration 

Winter Session, led by the Graduation and Retention Network 
(GARNET), offers students an opportunity to accelerate their 
academic progress during the winter break. This initiative allows 
students to catch up, get ahead, or stay on track for graduation by 
enrolling in accelerated online courses. 

The CTE has been instrumental in supporting the development 
of these courses. CTE instructional designers collaborate with 
faculty through personalized consultations, assisting in course 
design, development, and delivery to ensure high-quality online 
education. 

Full-time faculty members are encouraged to contribute to this 
impactful initiative by applying for the 2025-2026 Winter Session 
Online Course Development Grant. This grant provides $2,500 for 
the full development of a new course or $1,500 for substantial 
revisions to an existing course. The funding supports the creation 
of high-quality online education. 

We recognize the instructors, instructional designers, and courses 
that passed the quality review for Winter Session 2024-2025. 
These courses are listed alongside the CTE instructional designer 
with whom each instructor collaborated.  Their dedication to 
providing exceptional learning opportunities for our students 
reflects their commitment to teaching excellence. 

Instructional Designer: Casey Carroll 
• Leah McClimans: PHIL 321 – Medical Ethics 
• Renee McManus: JOUR 499 – Capturing Truth: 

Exploring the Power and Impact of Photojournalism 
on Society 

• Tom Reeves: BIOL 110 – General Biology 
• Brett Robertson: JOUR 332 - Mass Communications 

Research 
• Susan Walsh: PEDU 123 – Pilates 

Instructional Designer: Mitchell Dallas Herring 
• Kim Kawon: HTMT 344 – Personnel Organization and 

Supervision 
• Kristin Walker: JOUR 202 – Principles of Advertising 

and Brand Communications 
• Damion Waymer: JOUR 101 – Media and Society 

Instructional Designer: Kristin Harrell 
• Emily Allen: MUSC 113 – Special Topics in Popular 

Music 
• Andrew Kettler: HIST 111 – United States History to 

1865 
• Brandon Mendez: FINA 470 – Financial Statement 

Analysis 

Instructional Designer: Aisha Haynes 
• Sei-Hill Kim: JOUR 306 – Theories of Mass 

Communications 
• MiKi Kitchen: PSYC 410 – Behavioral and Mental 

Disorders 
• Kimberly Pavlik: CRJU 425 – Hate Crimes 
• Sara Peters: PSYC 220 - Psychological Statistics 
• Loren Tharp: PSYC 420 – Survey of Developmental 

Psychology 
• Nancy Tolson: AFAM 200 – Freedom Papers: 

Narratives of Race and Nation 

Instructional Designer: Gloria Washington 
• Matt Childs: HIST 110 – Conquest, Colonization, and 

Captivity: A Cultural History of the Americas from 
1441 to 1888 

• Florencia Cornet: LASP 398 – Traveling Garifuna 
Lands: Language, Folklore, Food, and Music 

• Kelly Wolf: FAMS 300 – Film and Media History 

https://www.sc.edu/about/offices_and_divisions/cte/programs/generative_artificial_intelligence/genai_cop/index.php
https://www.sc.edu/about/offices_and_divisions/cte/programs/generative_artificial_intelligence/genai_cop/index.php
https://notebooklm.google.com/?original_referer=https:%2F%2Fwww.google.com%23&pli=1
https://copilot.microsoft.com/chats/NordfaZ6V3v56zN35etzh
https://reg.learningstream.com/reg/event_page.aspx?ek=0023-0015-6ea1a015b48d455fa60377215586dcef
https://reg.learningstream.com/reg/event_page.aspx?ek=0023-0015-416b57e572104cb3a6bfc6a8b1c18faf
https://reg.learningstream.com/reg/event_page.aspx?ek=0023-0015-9aaf8bb74d864c51b883fd911619659c
https://sc.edu/about/offices_and_divisions/graduation_retention_network/get_your_degree_faster/alternative_sessions/winter_session/
https://sc.edu/about/offices_and_divisions/graduation_retention_network/index.php
https://sc.edu/about/offices_and_divisions/graduation_retention_network/index.php
https://sc.edu/about/offices_and_divisions/cte/consultations/index.php
https://www.sc.edu/about/offices_and_divisions/cte/programs/grants/winter_session_online_grant/index.php
https://www.sc.edu/about/offices_and_divisions/cte/programs/grants/winter_session_online_grant/index.php
https://sc.edu/about/offices_and_divisions/graduation_retention_network/get_your_degree_faster/alternative_sessions/winter_session/2025/index.php
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The CTE’s new EXCITE Initiative offers a unique blend of resources 
and events focused on integrating emerging technologies into 
student-centered pedagogy. EXCITE emphasizes tools like Virtual 
Reality, Gamification, and Visual AI, helping educators adopt 
and personalize innovative teaching methods. Rather than just 
showcasing new technologies, EXCITE empowers faculty to 
enhance learning experiences and engage students in dynamic 
ways aligned with their teaching styles and disciplines. 

Looking ahead, the initiative also includes exciting new 
opportunities to foster innovation, including a faculty and staff 
book club on active learning, a certificate of completion in active 
learning, and an online database of lesson plans and resources to 
spark creativity and collaboration. 

Kick-off Events 

To jumpstart EXCITE, join us for our monthly “Try the Tools” hands-
on workshops. Each session offers practical recommendations 
for integrating these tools seamlessly into your teaching. The first 
workshop, held on January 27, explored new technologies for the 
classroom, with a focus on Virtual Reality, 360-degree video, and 
video games. Upcoming sessions include: 

• Visual AI, Text Analysis, and Virtual Reality 
Monday, February 24, 1:10pm – 2:00pm 

• Gamification! 
Monday, March 24, 1:10pm – 2:00pm 

Podcast Premiere: Pop ‘n Pedagogy 

We’re launching a weekly podcast, Pop ‘n Pedagogy, debuting 
Tuesday, March 18. Each 40-minute episode features conversations 
with educators who incorporate pop culture and emerging 
technologies to inspire curiosity and critical thinking. These 
educators share practical strategies and creative ideas to elevate 
your teaching. Stay tuned for updates. 

For questions or to get involved in the EXCITE initiative, contact 
CTE Instructional Designer Kristin Harrell at kharrell@sc.edu. 

The U.S. Department of Justice (DOJ) has introduced the ADA Final 
Rule for Digital Accessibility. These new guidelines set important 
standards for creating inclusive digital content under Title II of 
the Americans with Disabilities Act. The updates emphasize the 
importance of designing course materials that are accessible to all 
students, ensuring equitable access to education. 

How This Affects Your Teaching  

As an educator, ensuring an inclusive learning environment is both 
a legal obligation and a critical component of effective teaching. 

The ADA Final Rule requires accessibility for: 

• All online course content 

• Digital materials used for in-person courses 

• Content provided by publishers 

This requirement means all digital materials, whether you 
develop them or obtain them externally, must meet accessibility 
standards. Compliance with these standards is essential, not 
only to adhere to the law but also to guarantee that all students 
have equitable access to educational content. Understanding and 
addressing these requirements is vital to creating an environment 
where every student can succeed. 

Supporting Your Efforts 

In collaboration with the Digital Accessibility Team, the CTE offers 
workshops to help you comply with the law, avoid negative 
consequences, and create inclusive learning experiences. Our 
partnership ensures you have access to the most up-to-date 
strategies and tools for meeting accessibility standards effectively. 
Explore the available resources in the Digital Accessibility Toolbox. 

Upcoming Digital Accessibility Workshop 

• Accessible Learning Experiences: Practical Guidance for 
Inclusive Course Content 
Wednesday, March 26, 11:00am-12:00pm 

For more details about the ADA Final Rule and its implications, visit 
the Digital Accessibility Blog. If you have questions, contact the 
Digital Accessibility Team for support and guidance. 

Introducing the EXCITE Initiative 

What You Need to Know About the 
ADA Final Rule for Digital Accessibility 

Universal Design for Learning (UDL) in Practice Short Course 
Applications Due: Thursday, February 13 
This asynchronous course provides practical strategies for creating 
inclusive learning environments. Full-time Columbia campus faculty 
who successfully complete the course can apply for a UDL grant. 

Provost’s AI Teaching Fellowship 
Applications Due: Monday, February 17 
This fellowship focuses on integrating AI technologies into teaching. 

GenAI Showcase: Practical Applications Across Disciplines 
Event Date: Friday, February 21 
The event highlights examples of AI applications in teaching and 
learning. 

2025-2026 Winter Session Online Course Development Grant 
Applications Due: Thursday, February 27 
This grant supports creating or revising high-quality online 
undergraduate courses for Winter Session. 

First-Generation Symposium 
Event Date: Friday, March 28 
Strategies are shared to support first-generation college students. 

New Faculty Academy 
Ongoing 
This workshop series supports early-career development for 
first-year full-time faculty. Completing the program results in a 
Certificate of Completion. 

Your Guide to Upcoming Programs and Initiatives 

https://reg.learningstream.com/reg/event_page.aspx?ek=0023-0015-3134249a05724f22b4dfec11ef9f3d47
https://reg.learningstream.com/reg/event_page.aspx?ek=0023-0015-57b55d8ddca841c48faa24e143db5f52
mailto:kharrell@sc.edu
https://www.ada.gov/resources/2024-03-08-web-rule/
https://www.ada.gov/resources/2024-03-08-web-rule/
https://www.sc.edu/about/offices_and_divisions/digital-accessibility/index.php
https://www.sc.edu/about/offices_and_divisions/digital-accessibility/toolbox/index.php
https://reg.learningstream.com/reg/event_page.aspx?ek=0023-0015-ff501a1f55aa41babcd769b877af1f23
https://reg.learningstream.com/reg/event_page.aspx?ek=0023-0015-ff501a1f55aa41babcd769b877af1f23
https://www.sc.edu/about/offices_and_divisions/digital-accessibility/blog/2024/ada_final_rule.php
https://www.sc.edu/about/offices_and_divisions/digital-accessibility/contacts_help/index.php
https://www.sc.edu/about/offices_and_divisions/cte/programs/universal_design_learning/udl_short_course/index.php
https://www.sc.edu/about/offices_and_divisions/cte/programs/generative_artificial_intelligence/ai_teaching_fellowship/index.php
https://www.sc.edu/about/offices_and_divisions/cte/programs/generative_artificial_intelligence/gen_ai_showcase/index.php
https://www.sc.edu/about/offices_and_divisions/cte/programs/grants/winter_session_online_grant/index.php
https://www.sc.edu/about/offices_and_divisions/cte/special_events/first_generation_symposium/index.php
https://www.sc.edu/about/offices_and_divisions/cte/programs/new_faculty_academy/index.php



