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The 2nd Annual Focus on 
First-Generation Symposium 
featured Dr. Darris R. Means, 
who shared insights and 
initiatives to promote the 
academic success and well-
being of USC’s first-generation 
students. 
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Greetings from the Director 

Dear Colleagues, 

It has been a privilege and an honor 
to serve as the Interim Director at the 
Center for Teaching Excellence (CTE) 
since January 2024.  I am excited to be 
part of such a dynamic and innovative 
community here at USC. 

First and foremost, I want to extend 
my sincerest congratulations to each 
of you for your contributions to a 
successful Spring 2024 semester. 
Your dedication and hard work have 
had a tremendous impact on the 
academic success and well-being of 
our students. 

As we transition into the summer 
months, I encourage you to take some 
time to rejuvenate and recharge. 
Whether it’s exploring new research 
avenues, engaging in professional 
development opportunities, or simply 
taking a well-deserved break, I hope 
you find time for self-reflection, self-
care and relaxation. 

In this newsletter, you’ll find a wealth 
of information and resources aimed 
at empowering educators to innovate 
teaching approaches and inspire 
student learning.  From symposium 
highlights to grant opportunities to 
innovative initiatives like Generative 
Artificial Intelligence (GenAI), there’s 
something for everyone to explore 
and engage. 

I look forward to collaborating with 
each of you  to advance our com-
mitment to teaching excellence and 
student success.  

Sincerely, 

Matt E. Thatcher, Ph.D. 
Interim Director 
Center for Teaching Excellence 

Fostering Innovation: 
Recognizing Innovative 
Faculty 
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The 2nd Annual Focus on First-Generation 
Symposium was held on Friday, March 
15, 2024. This collaborative  event was 
made possible through sponsorships 
from Aramark, the Center for Teaching 
Excellence, the Graduation and Retention 
Network (GARNET), the Office of Access 
and Opportunity, TRIO Programs, and 
University Libraries. The symposium 

provided a platform for faculty, staff, 
and students to share ways to support 
the academic success and well-being of 
USC’s first-generation students. A total of 
seventy-two faculty members, staff, and 
graduate teaching assistants attended. 

Dr. Darris R. Means, Associate Professor 
of Higher Education and the Dean’s 
Faculty Scholar in Equity, Justice, and Rural 
Education at the School of Education, 
University of Pittsburgh, served as the 
keynote speaker. Dr. Means’ keynote 
address focused on reimagining teaching, 
advising, and mentoring to enhance the 
success of first-generation students. He 
provided attendees with valuable insights 
into the background and challenges faced 
by first-generation students, as well as 
strategies to support their success. 

In addition to Dr. Means’ keynote, the 
symposium featured a panel discussion 
with first-generation students, scholarly 
presentations by USC faculty and students, 
and a roundtable discussion. Dr. Means’ 
presentation served as a foundation 
for understanding the needs of first-
generation students and exploring ways to 
promote their success. 

Attendees shared key takeaways for 
supporting first-generation students. 
• Prioritize patience and attentive listening 

to understand students’ needs. 
• Provide access to resources tailored for 

first-generation students. 
• Address hidden curriculum in course 

syllabi and simplify university language. 
• Consider implementing Universal Design 

Learning (UDL) to benefit all students, 
including first-generation students. 

• Increase group work and engagement 
activities in lectures. 

• Simplify academic language to make 
university information more accessible 
and promote access to campus resources. 

• Create surveys to gauge the effectiveness 
of initiatives on first-generation student 
experiences. 

• Establish mentorship programs and 
individual check-ins for support. 

• Collaborate with campus units, such 
as the First-Generation Center, for 
meaningful support. 

• Foster a sense of belonging and 
community through outreach and social 
connections. 

USC recently established a First-Generation 
Center, aiming to offer dedicated assistance 
and mentorship to first-generation 
students, empowering them to excel in 
their academic endeavors. In March 2024, 
Dr. LaNaé Budden was welcomed as the 
first director of the center. Learn more 
about Dr. Budden’s vision for the new First-
Generation Center. 

View Darrius R. Means Keynote Address 

Symposium Promotes 
First-Generation Student Success 

Grant Empowers GTAs 
To Enhance Student 
Learning 

Since 2018, the Center for Teaching 
Excellence has offered a grant program to 
encourage and support Graduate Teaching 
Assistants (GTAs) to develop instructional 
materials, modules, cross-curriculum 
assessments, online learning innovations, 
and other reusable resources to enhance 
undergraduate student learning at the 
University of South Carolina.  

To date, 40 GTAs from diverse academic 
backgrounds have been awarded 
grants. For more information about 
the grant program and to explore the 
accomplishments of previous GTAs, visit 
GTA/IA Grantees’ Teaching Resources 
Provide New and Innovative Ways of 
Learning. 

If you know a GTA who could benefit from 
this grant opportunity, please share this 
information with them. 

If you are a GTA interested in creating 
exemplary and engaging student learning 
experiences, we encourage you to review 
the eligibility requirements and consider 
submitting an application! The application 
deadline is Friday, May 17, 2024. 

The Center for Teaching Excellence 
(CTE) serves as the go-to hub for 
the development and sharing of 
teaching resources and best practices, 
championing an environment 
where all educators contribute to 
an inclusive, engaged, and student-
centered learning experience. 

Center for Teaching Excellence 
Thomas Cooper Library, Room L511 
1322 Greene St. 
Columbia, SC 29208 
Phone: 803.777.8322 
Email: cte@sc.edu 
Website: sc.edu/cte 

https://www.sc.edu/uofsc/posts/2024/03/lanae_budden.php
https://www.sc.edu/uofsc/posts/2024/03/lanae_budden.php
https://www.youtube.com/watch?v=JIpiKDFcbPo
https://www.sc.edu/about/offices_and_divisions/cte/about/news/2024/gta_teaching_resource_grant_follow-up.php
https://www.sc.edu/about/offices_and_divisions/cte/about/news/2024/gta_teaching_resource_grant_follow-up.php
https://www.sc.edu/about/offices_and_divisions/cte/about/news/2024/gta_teaching_resource_grant_follow-up.php
https://www.sc.edu/about/offices_and_divisions/cte/grants/gta_teaching_resources_grant_2024.php
https://www.sc.edu/about/offices_and_divisions/cte/grants/gta_teaching_resources_grant_2024.php
https://www.sc.edu/about/offices_and_divisions/cte/grants/gta_teaching_resources_grant_2024.php
https://sc.edu/about/offices_and_divisions/cte/index.php
mailto:cte@sc.edu
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Generative Artificial Intelligence (GenAI) 
Opportunities and Resources 
Generative Artificial Intelligence (GenAI) 
is reshaping higher education. With its 
broad reach across disciplines and endless 
potential, USC faculty and Graduate 
Teaching Assistants (GTAs) are encouraged 
to explore this technology to prepare 
students for success in an ever-changing 
global landscape. 

Provost’s Inaugural AI Teaching Fellowship 

Ten faculty from across the University 
were selected by the Office of the Provost 
and the Center for Teaching Excellence to 
join the Provost’s Inaugural AI Teaching 
Fellowship. 
• Allison Byxbe, Darla Moore School of 

Business 
• Oz Ince, Darla Moore School of Business 
• Shan Qiao, Arnold School of Public Health 
• Gareth Rees-White, College of Arts and 

Sciences 
• Omar Roy, School of Music 
• Michael Stoeltzner, College of Arts and 

Sciences 

• Hengtao Tang, College of Education 
• Sicheng Wang, College of Arts and 

Sciences 
• Yanfeng Xu, College of Social Work 
• Yanan Zhang, Arnold School of Public 

Health 

Over the duration of the 12-month 
program, participants are exploring the 
integration of GenAI into the instructional 
design of a course that will be offered in 
Fall 2024. They will assess the impact of 
GenAI integration on student learning and 
disseminate their findings at a campus-
wide event. 

Teaching with Artificial Intelligence Course 

The Center for Teaching Excellence (CTE) 
and the Office of the Provost extend an 
invitation to full-time faculty at USC’s 
Columbia campus, Palmetto College 
campuses, and Schools of Medicine to 
enroll in an online asynchronous course 
on Teaching with Artificial Intelligence 
(AI) offered through Auburn University’s 

Biggio Center for the Enhancement of 
Teaching and Learning. Upon completion, 
participants will receive a digital badge. 
For further details and registration for the 
course, visit Teaching with AI Course. 

GenAI Syllabus Policy 

CTE recommends including a GenAI policy 
in course syllabi. The policy establishes 
guidelines for GenAI utilization in 
coursework and assessments. Integrating a 
GenAI policy in syllabi fosters transparency, 
academic integrity, and student 
preparedness. Visit Example Syllabus 
Statements to view example policies. 

Fostering Innovation 
Recognizing 
Innovative Faculty 

Each year, the Center for 
Teaching Excellence awards 
the Garnet Apple Award 
for Teaching Innovation 
to acknowledge USC 
faculty who consistently 

demonstrate a commitment to enhancing 
teaching practices and implementing 
innovative strategies to enrich student 
learning. The following five recipients have 
been honored with the 2024 Garnet Apple 
Award for Teaching Innovation. 

Khalid Ballouli 
Associate Professor 
Sport and Entertainment Management 
College of Hospitality, Retail, and Sport 
Management 

Khalid Ballouli was praised for his efforts 
to integrate AI into teaching practices 
and recognize the value of book clubs 
in facilitating experiential learning. His 
utilization of AI integration, gamification, 
and book clubs effectively provided social 
and experiential learning experiences. 
Additionally, he was commended for 
his implementation of debates and 
interactive exercises, which simulated real-
world challenges and enhanced student 
engagement. 

Augustus Fountain 
Senior Instructor 
Chemistry and Biochemistry 
College of Arts and Sciences  

August Fountain received recognition 
for his dedication to enhancing forensic 
science education, as demonstrated by 
the establishment of new forensic science 
labs and the integration of experiential 
learning, such as study abroad programs, to 
bridge theory with practice. His emphasis 
on curriculum redesign and program 
development prepares students for 
real-world challenges in forensic science, 
focusing on practical applications and 
problem-solving skills. 

Katherine Ryker 
Associate Professor 
School of the Earth, Ocean and 
Environment 
College of Arts and Sciences 

Katherine Ryker was acknowledged for 
her teaching methods in line with social 
constructivist theory, which prioritize 
collaboration and employ innovative 
approaches like Open Educational 
Resources (OER) and inquiry-based 
laboratories. Additionally, her initiatives, 
including the Geoscientist Spotlight 
program, paper exit tickets, and active 
learning strategies, were recognized for 
their positive effects on attendance and 
the establishment of evidence-based 
connections. 

Scott Smith 
Associate Professor 
Hospitality and Tourism Management 
College of Hospitality, Retail, and Sport 
Management 

Scott Smith was recognized for his hands-
on inquiry and active learning strategies 
evident in his courses. Specifically, 

the Theme Park and Attractions 
Management course integrated active and 
experiential learning to enhance student 
understanding. Emphasizing experiential 
learning, he provided comprehensive 
support through outside-of-class 
activities,as well as in-class simulations 
on an island to illustrate the economics 
of tourism. His classroom environment 
was described as highly interactive, 
fostering engaging and immersive learning 
experiences for students. 

Sarah Williams 
Associate Professor 
Music History 
School of Music 

Sarah Williams was recognized for her 
innovative use of universal design 
for learning (UDL) and experiential 
learning techniques in her courses. Her 
commitment to innovation was evident in 
both content and delivery, demonstrated 
through initiatives such as recording 
sessions, an open-access digital exhibit, 
and the incorporation of the cultural 
context of music from various time 
periods. Additionally, she was commended 
for her emphasis on accessibility, equity, 
and the integration of a digital humanities 
project, all of which contributed to 
fostering rich and inclusive learning 
environments. 

The awardees will be recognized at the 
2024 Oktoberbest: A Symposium on 
Teaching on Friday, October 25, 2024.  

https://www.sc.edu/about/offices_and_divisions/cte/teaching_resources/generative_ai/
https://www.sc.edu/about/offices_and_divisions/cte/teaching_resources/generative_ai/teaching_artificial_intelligence/index.php
https://www.sc.edu/about/offices_and_divisions/cte/teaching_resources/syllabus_templates/syllabus_statement_examples/index.php
https://www.sc.edu/about/offices_and_divisions/cte/teaching_resources/syllabus_templates/syllabus_statement_examples/index.php
https://sc.edu/about/offices_and_divisions/cte/faculty_recognition_awards/garnet_apple_award/index.php
https://sc.edu/about/offices_and_divisions/cte/faculty_recognition_awards/garnet_apple_award/index.php
https://sc.edu/about/offices_and_divisions/cte/oktoberbest/index.php
https://sc.edu/about/offices_and_divisions/cte/oktoberbest/index.php
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At USC, graduate students embarking on the journey to academic 
excellence find their path through the Preparing Future Faculty 
(PFF) Program. Led by Dr. Michelle Hardee, CTE Program Manager 
for Graduate Teaching Assistant (GTA) Training, this nationally 
recognized program empowers graduate students to shape their 
futures in academia and beyond. The PFF program provides them 
with the essential skills for impactful careers in teaching, research, 
and service. 

This spring, the CTE and Graduate School celebrated 36 exceptional 
PFF Awardees across 25 disciplines. Congratulations to these 
exceptional students for their dedication, perseverance, and 
achievements at this pivotal stage of their professional journey! 

• Saleh Almasoudi, Environmental Health Sciences 
• McKenzie Black, Mathematics 
• Sarah Clement, Nursing Practice - Executive Health Leadership 
• Elizabeth Collins, Women’s and Gender Studies 
• Colleen Dibble, Sport and Entertainment Management 
• Katia Folkart, Health Promotion, Education and Behavior 
• Macie Goodman, Pharmaceutical Sciences 
• Robert (Scotty) Groth, Mathematics 
• LÍdia Gual Gonzalez, Epidemiology 
• Nathan Halsteter, Chemistry and Biochemistry 
• Keren Herrán, Health Promotion, Education and Behavior 
• Valerie Hinsch, Biological Sciences 
• Ally Hucek, Health Promotion, Education and Behavior 
• Dakshu Jindal, Health Services Policy and Management 
• Enid Keseko, Health Promotion, Education and Behavior 
• Sori Kim, Psychology 
• Jaron King, Health Promotion, Education and Behavior 

• Kimanh Le, Health Promotion, Education and Behavior 
• Emily Mason, Genetic Counseling 
• Gabrielle McCoy, History 
• Sarah Miller, School Psychology 
• Hyeseon Noh, Criminology and Criminal Justice 
• Agnes Nzomene Kahouo Foda, Educational Foundations and 

Inquiry 
• Lali Odosashvili, Hospitality and Tourism Management 
• Omid Oshriyeh, Hospitality Management 
• Mayank Sakhuja, Health Promotion, Education and Behavior 
• Pankaj Singh, Mathematics 
• Damla Sonmez, Hospitality and Tourism Management 
• Ailish Stein, Biostatistics 
• Swati, Mathematics 
• Ayzia Taylor, Nursing Practice 
• Jill Thornton, Geography 
• Justine Truc, History 
• Serge Wandji, Nursing Science 
• Karen Warren, Nursing 
• Sun Gue Yang, Political Science 

Preparing Future Faculty 
Recognizes Outstanding 
Graduate Student Achievements 

Zoom and Blackboard Learn Ultra Course View (UCV) 
Inspire Educational Innovation 

Zoom 

USC faculty and staff now have access to the Zoom video 
conferencing tool. Zoom replaces Blackboard Collaborate and 
seamlessly integrates into Blackboard, allowing instructors to 
create and post course content. Additionally, faculty and staff 
can utilize Zoom independently of Blackboard. Whether using 
Blackboard or not, Zoom integrates with Panopto, USC’s video 
content management tool, for managing both course-related and 
non-course-related content. 

Visit Zoom at USC to learn how to get started and effectively 

integrate Zoom with Blackboard and other platforms. For 
additional documentation and tutorials, explore the Zoom 
Learning Center. 

Helpful links: 

• How to Use Zoom with Blackboard 

• Getting Started with Panopto 

• Link Zoom Account with Panopto 

• Access Zoom Account without Blackboard 

Zoom training will be announced soon. In the meantime, if 
assistance is needed, submit a ticket through the Division of 
Information Technology (DoIT) or visit the Service Desk and search 
“Zoom” for further resources. 

Blackboard Learn Ultra Course View (UCV) 

Fall 2024 courses are now available in Blackboard Learn Ultra 
Course View (UCV). The CTE and eLearning Services (DoIT) are 
offering in-person and virtual training sessions on UCV. One-
on-one consultations can be scheduled with a CTE Instructional 
Designer or an eLearning Services Consultant. Technical issues can 
be submitted through the DoIT Service Desk. 

Register for UCV sessions. 

https://sc.edu/about/offices_and_divisions/division_of_information_technology/academic_technologies/blackboard_collaborate_ultra/index.php
https://scprod.service-now.com/sp?id=kb_article_view&sysparm_article=KB0012475
https://scprod.service-now.com/sp?id=kb_article_view&sysparm_article=KB0012974
https://scprod.service-now.com/sp?id=kb_article_view&sysparm_article=KB0012968
https://scprod.service-now.com/sp?id=kb_article_view&sysparm_article=KB0012475
https://scprod.service-now.com/sp?id=kb_article_view&sysparm_article=KB0012973
https://sc-edu.zoom.us
http://sc.edu/ithelp
https://cas.auth.sc.edu/cas/login?service=https%3A%2F%2Fcas.auth.sc.edu%2Fcas%2Fidp%2Fprofile%2FSAML2%2FCallback%3FentityId%3Dhttps%253A%252F%252Fscprod.service-now.com
https://sc.edu/about/offices_and_divisions/cte/teaching_resources/blackboard/blackboard_ultra_course_view/index.php
https://sc.edu/about/offices_and_divisions/cte/teaching_resources/blackboard/blackboard_ultra_course_view/index.php
https://web.qa.sc.edu/about/offices_and_divisions/cte/instructional_design/consultation_requests/index.php
https://web.qa.sc.edu/about/offices_and_divisions/cte/instructional_design/consultation_requests/index.php
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fscprod.service-now.com%2Fsp%3Fid%3Dsc_cat_item%26sys_id%3D75c4128c1307be003f0f50782244b035%26referrer%3Dpopular_items&data=05%7C02%7Chaynesa%40email.sc.edu%7C39cbc83a369a4d4c457b08dc6491dc5e%7C4b2a4b19d135420e8bb2b1cd238998cc%7C0%7C0%7C638496736377602461%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=rZGnf9YdVVrajOIXq8w1hTFqHq14em%2BiMzEVVP%2BIGTg%3D&reserved=0
https://scprod.service-now.com/sp?id=sc_cat_item&sys_id=75c4128c1307be003f0f50782244b035&referrer=popular_items
https://sc.edu/about/offices_and_divisions/cte/events_calendar/blackboard_learn_ucv/index.php
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For its 15th consecutive year, the Center for 
Teaching Excellence  will host Oktoberbest: 
A Symposium on Teaching. This annual 
event celebrates teaching excellence 
at USC, offering engaging professional 
development sessions that promote 
innovative teaching practices and facilitate 
meaningful connections among attendees. 
Dr. Sarah Rose Cavanagh, Senior Associate 
Director for Teaching and Learning at 
Simmons University’s Center for Faculty 

Excellence and a Research Associate at 
Tufts University’s Emotion, Brain, and 
Behavior Laboratory, will deliver a keynote 
presentation and gallery walk titled “Hope 
in a Time of Monsters: Supporting Faculty 
and Student Mental Health.” USC faculty, 
instructors, and GTAs are encouraged to 
submit proposals for presentations at 
Oktoberbest. The deadline for proposal 
submission is Friday, September 6, 2024. 

Oktoberbest Teaching Symposium 
Celebrates 15 Years of Excellence 

As you embark on preparing your summer or 
Fall 2024 courses, make sure you have CTE’s 
resources at your fingertips. Here are a few to 
jumpstart your planning: 

Syllabus Templates and Calendar Templates: 
Simplify your workload with CTE syllabus 
templates! Designed with ADA accessibility 
in mind, our templates feature sample 
statements aligned with Syllabus Best 
Practices [pdf] guidelines. Additionally, explore 
our Course Schedule Templates, complete 
with structured tables featuring Date, Topic, 
Assignment, and Due Today sections, all synced 
with important dates from the semester 
academic calendar. 

Quality Standards for Online Courses: The 
Quality Standards for Online Courses are 
based on nationally recognized benchmarks, 
covering Course Overview, Introduction, 
and Student Resources, Course Interactions, 
Instructional Design, Instructional Materials, 
and Accessibility and Usability. 

Importance of Providing Meaningful Student 
Feedback: Feedback, whether verbal, written, 
or gestural, plays a crucial role in improving 
student performance and behavior. Negative 
feedback can discourage student effort 
and achievement. Instructors hold the 
responsibility of cultivating student learning 
and delivering feedback in a manner that 
encourages growth. 

Empower Your 
Teaching with 
Handy Resources 

The mission of the team at the 
Center for Teaching Excellence is to 
empower educators to innovate 
teaching approaches and inspire 
student learning. We strive to 
develop and share valuable and 
effective teaching practices that 
ensure quality course design 
and implementation through 
the effective integration of 
innovative teaching strategies and 
technology. 

We advocate for the building of 
a sense of community among 
faculty, staff, and students, 
maintaining an open and 
welcoming atmosphere in our 
office and through our campus 
interactions. 

The partnerships we create with 
the campus community are rooted 
in best practices for advancing 

teaching, learning, collaboration 
and professional development. 

We strive for: 

• Clear, concise, and accurate 
communication to the 
university 

• Sharing ideas with colleagues 

• Cooperation and teamwork 

• Institutional collaboration 

• Inclusivity, respect, and 
accessibility 

• Continuous learning 

• Innovation 

Our Instructional Design team 
can help you prepare, design, 
develop, and deliver your face-to-
face, online, or hybrid course. For 
personalized guidance from one 
of CTE’s instructional designers, 
schedule a consultation. 

Our Team 

https://sc.edu/about/offices_and_divisions/cte/oktoberbest/index.php
https://sc.edu/about/offices_and_divisions/cte/oktoberbest/index.php
https://sc.edu/about/offices_and_divisions/cte/oktoberbest/oktoberbest_cfp/index.php
https://www.sc.edu/about/offices_and_divisions/cte/teaching_resources/syllabus_templates/index.php
https://sc.edu/about/offices_and_divisions/cte/teaching_resources/syllabus_templates/templates/syllabus_templates/cte_syllabus_best_practices.pdf
https://sc.edu/about/offices_and_divisions/cte/teaching_resources/syllabus_templates/templates/syllabus_templates/cte_syllabus_best_practices.pdf
https://sc.edu/about/offices_and_divisions/cte/teaching_resources/syllabus_templates/index.php
https://www.sc.edu/about/offices_and_divisions/cte/teaching_resources/online_teaching_faculty_toolbox/qsoc/index.php
https://sc.edu/about/offices_and_divisions/cte/teaching_resources/grading_assessment_toolbox/providing_meaningful_student_feedback/index.php
https://sc.edu/about/offices_and_divisions/cte/teaching_resources/grading_assessment_toolbox/providing_meaningful_student_feedback/index.php
https://sc.edu/about/offices_and_divisions/cte/instructional_design/consultation_requests/index.php



