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MAIN POINTS
• Explorance Blue (EB) will replace the current course survey tool, 

Course Climate

• Student Course Experience Surveys (SCES) will replace Teaching 
Evaluations (aka Student Evaluation of Teaching SETs)

• The transition will happen in phases and be completed by July 1, 2025

• InDev has been involved in the transition process by researching 
empirical data related to best practices, offering recommendations, 
and relaying faculty concerns 



TEACHING ASSESSMENT REVISION TIMELINE
Spring 2023 InDev tasked by the Faculty Senate to conduct a 

review of teaching assessment

Fall 2023 InDev produces Teaching Assessment Report,
Recommendations to Increase Course Survey 
Response Rates, and Course Survey Tools 
Review and Report

Spring 2024 USC selects Explorance Blue (EB) as the new 
course survey tool replacing Class Climate 
beginning on July 1, 2025



THE STUDENT COURSE EXPERIENCE QUESTIONS 
• The questions reflect course components that have been proven to consistently promote 

student success

• Grounded in the Scholarship of Teaching and Learning and DEISJ (Diversity, Equity, 
Inclusion, & Social Justice)

• Reviewed by a Survey Scholar, external to USC

• Piloted with USC UG & Graduate students taking in-person, online, and hybrid courses -
Summer 2024

• Piloted within Explorance Blue Pilot Testing – Fall 2024

• Further refinement & availability for review - Spring 2025



TEACHING ASSESSMENT REVISION TIMELINE
Fall 2024 Four departments opted in to participate in the pilot 

program, including African American Studies, 
Honors College, Neuroscience, and Physics and 
Astronomy

Spring 2025 Feedback from the pilot departments will be used to 
refine the process; additional departments will be 
invited to participate in the spring pilot

Summer 2025   Implementation of Explorance Blue across all USC 
Campuses



FROM PROVOST’S MEMORANDUM (10/4/2024)
One immediate concern for faculty was the use of student course 
experience surveys in faculty evaluation. During the 
implementation phase, any faculty who participate in the pilot 
have the prerogative to include or not their student course 
experience surveys for that period in their annual performance 
reviews or other major reviews such as tenure and promotion, 
tenure-progress review, or post-tenure review. Those faculty 
should insert the accompanying memorandum in their evaluation 
portfolios for that period in either case. The absence of 
comparative evaluative data for this period should not be 
interpreted by reviewers as indicating a weakness in a 
candidate’s file. 



EXPLORANCE BLUE MERITS
• Uniformity: 

• Use of an enterprise-wide set of Core Questions 
• Flexibility: 

• Ability to add unit/department specific questions and 
• Ability to add questions required for program accreditation purposes

• Ease of Use: 
• Mobile access for the students
• Automates part of the process for staff members
• Ability to track response rate & provide other functionality for faculty

• Resources:
• Tools that align with research and best practices; annual conference



INDEV’S PLANS FOR SPRING 2025
• Review the feedback from the pilot groups to:

• Refine the set of Core Questions
• Develop guidelines for additional questions
• Examine the implementation process

• Offer Town Hall Meetings for stakeholders
• Explain the current state of the implementation process
• Gather any concerns about the Student Course Experience Survey or 

Explorance Blue implementation process



INDEV’S ROLE
• InDev will continue to advocate for the needs and concerns of 

the faculty 
• InDev has created subcommittees to address related issues

• Peer Assessment Guidelines Subcommittee (TARI/PAG)
• Learning Activities Software Subcommittee (LAS)
• Cross Committee Conversation with UCTP, UCPTF, & FAC 
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FRAMEWORK FOR DEVELOPMENT OF CORE QUESTIONS 


