
PALMETTO COLLEGE 
FACULTY REQUESTS & ADA 

ACCOMMODATIONS 
August 17, 2021

The Americans with Disabilities Act (ADA) of 1990 is a civil rights law that prohibits discrimination 
against individuals with disabilities in employment, state and local government, public accommodations, 
commercial facilities, transportation, and telecommunications. On January 1, 2009, the Americans with 
Disabilities Act Amendments Act (ADAAA) was signed into law, making a number of significant changes 
to the definition of “disability” as outlined in the ADA. 

To be protected under the ADA, an individual with a disability is defined as a person who has a physical or 
mental impairment that substantially limits one or more major life activities, a person who has a history or 
record of such an impairment, or a person who is perceived by others as having such an impairment. Major 
life activities include, but are not limited to, caring for oneself, performing manual tasks, seeing, hearing, 
eating, sleeping, walking, standing, lifting, bending, speaking, breathing, learning, reading, concentrating, 
thinking, communicating, and working. Under the ADAAA, the "major life activities" is expanded to include 
"major bodily functions." Major Bodily Functions include, but are not limited to, functions of the immune 
system, normal cell growth, digestive, bowel, bladder, neurological, brain, respiratory, circulatory, 
endocrine, and reproductive functions. 

The ADA, as amended, requires qualified employers to provide reasonable accommodations to qualified 
individuals with disabilities who are employees or applicants for employment, unless doing so would cause 
an undue hardship. In general, an accommodation is any change in the work environment or in the way 
things are customarily done that enables an individual with a disability to enjoy equal employment 
opportunities. These modifications enable an individual with a disability to have an equal opportunity not 
only to get a job, but to successfully perform their job duties to the same extent as people without 
disabilities. There are several modifications or adjustments that are not considered to be forms of reasonable 
accommodation. For example, employers are not required to lower productivity standards or eliminate 
essential job functions, i.e., the fundamental duties of the position. A person with a disability who is unable 
to perform the essential functions of their position, with or without reasonable accommodation, is not 
considered to be a "qualified" individual with a disability within the meaning of the ADA. 

The Employee Relations Department within the Division of Human Resources has an established procedure 
for evaluating and responding to requests for ADA-related accommodations. In accordance with 
this procedure, Palmetto College collaborates with the Division of Human Resources to evaluate 
requests from faculty as outlined below. 

PROCEDURES FOR REQUESTS 

1. The faculty member should initially work with the academic unit (e.g., department) to resolve a need
for relatively simple accommodations (e.g., a larger monitor, new desk chair). Accommodations
resolved at this level do not need to involve your regional campus Human Resources Director or
Palmetto College Human Resources and require no formal reporting.

a. Campuses (or departments) may request medical documentation for the
requested accommodation. Campuses should, however, apply consistent internal standards
(e.g., direct costs to provide the accommodation) in determining which requests
require additional documentation from a health care provider.

b. While accommodations at this level do not require documentation in the employee’s personnel
file, the academic unit should keep internal records for consistency and to identify escalating
requests.



2. Some requested accommodations that relate to teaching load and teaching modality can be addressed 
through the following policies and guidelines:

a. Requests to teach online can be accommodated as long as the academic unit still meets its 
expectation for in-person courses and the course(s) to be taught online has the appropriate 
approval by either the regional campus Academic and Student Affairs Dean or regional 
Campus Dean. Palmetto College will not waive this requirement.

b. Note that course modality cannot be changed after the class schedule is published except for 
extenuating circumstances approved by the regional Campus Dean.

c. The faculty member can utilize the modified duties process (ACAF 1.60 Modified Duties for 
Faculty) to adjust teaching load by agreement for additional non-teaching responsibilities. 
Note that ‘modified duties’ assumes full-time responsibilities unless used in conjunction with 
available sick or annual leave.

3. If the faculty member’s request cannot be accommodated by the mechanisms described in #1 and #2 
above, the faculty member’s request should be submitted to the regional campus Human Resources 
Office.

a. Upon receiving the faculty member’s request, the regional campus Human Resources Director 
will acknowledge the request and identify any additional documentation that is needed from 
the employee or health care provider.

b. It will be important to promptly return any additional documentation that is needed from the 
employee or health care provider to the regional campus Human Resources Director who has 
requested it. After reviewing the documentation, the regional campus Human Resources 
Director will work with the Employee Relations Department and Palmetto College Human 
Resources to determine appropriate next steps.

4. The Employee Relations Department will work with the regional campus Human Resources Director 
and Palmetto College Human Resources to determine whether accommodations are warranted based 
on the requirements of the Americans with Disabilities Act (ADA), as amended, and what 
accommodations, if any, would be reasonable. In some situations, the employee’s requirements may 
be more appropriately addressed through the use of available leave, to include leave taken in 
accordance with the Family Medical Leave Act (FMLA) of 1993.

5. If accommodations are indicated, the regional campus Human Resources Director and Palmetto 
College Human Resources will work with the faculty member and the applicable academic unit. The 
establishment of acceptable accommodations typically involves an ongoing, interactive process 
among the involved parties until an appropriate arrangement is determined.

6. The Employee Relations Department will document the final decision regarding the employee’s request 
for an accommodation in writing to the employee as appropriate.

https://www.sc.edu/policies/ppm/acaf160.pdf
https://www.sc.edu/policies/ppm/acaf160.pdf



