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UNIVERSITY OF

SOUTH CAROLINA

Division of Information Technology

Account Claiming for Admitted Student

Students will use my.sc.edu to keep up with their personal, financial and academic information. These step-by-step
instructions will walk you through the account setup process. You must have your VIP ID that was provided in a letter
you received after applying for admittance.

1. Go to myaccount.sc.edu, and click Account Claiming.

Manage User Account

Update Account Settings »

Update your account settings if you have already claimed your account. Users may update their email
preferences, emergency notification information, account security questions, multi-factor authentication,
and account password

Password Reset »

Reset your password if you have already claimed your account

Forgot IDs »

Retrieve your university IDs

Account Claiming »

Set up your new student USC account. Your VIP 1D is required.

Account Reclaiming »

Please reclaim your account when you have attempted to access your account by using the Password
Reset and/for Forgot IDs tools and you are still unable to authenticate. Your VIP 1D or Network Username is
required

2. Enter your information, then click Submit.

Account Setup

Please submit your information below to continue.

VIPID: *
Legal Last Name: *

Date of Birth: *

Month v Day v

Captcha: *

I'm not a robot




3. If you were issued more than one university email address, the window shown below will allow you to select
your preferred university email address. This address will be the address at which you receive all university

correspondence.

You must also verify your preferred personal email address on this screen, then click Continue.

Email Preferences (1]

First Name: [ |

Legal Last Name: ]
Network username: [N
VIP ID: | ]

Please make a selection for each email option.

Please read before selecting your preferred university email address - The official university email address
is used as the "sent from" address and 1o log in to Office 355 services such as email, OneDrive, and Teams
Please note that the address you select here will be used to log in to email and will be displayed as your email
address when you send messages. Any changes to your preferred email may take up to one hour to
process before becoming active. Visit the Knowledge Base for more information

Preferred University Email Address: *

The personal email address you enter below will be used o initially claim your account and change your
password in the future. It could also be used by the IT Security Office to contact you if your university email
address s ever compromised in any way. Itis important that you keep your personal email address current

Preferred Personal Email Address: *

NOTE: If you make changes to your preferred personal email account on this screen, a message will be sent to
the new address that contains a six-digit code. You must have this code to proceed in the next step.

Click Continue.

Email Verification

First Name: Rancall
Legal Last Name: Barron

Preferred Personal Email: @qgmail.com
VIP ID: 11933286

Please input the unique code emailed to your personal email address 1o verify the desired email address is correctly associated to your account

Verification Coge: *

N

4. University account holders are required to receive emergency notifications via Carolina Alert from their home
campus. Alerts will be sent to the preferred university email address by default. Users can also add two

additional email addresses and three mobile phone numbers to receive emergency notifications. You can also
elect to receive emergency notifications from campuses other than your home campus. After completing
emergency notification preferences, click Continue.

Emergency Notifications o0

First Name: | |
Legal Last Name: ||
Network Username: | ]

VIPID:

Ghaose the campus{es) emergency nofification (s} you want to be included on and your preferred communication method(s).
Campuses

0 Alken

01 Beaufort

O Columbia

O Lancaster

O Salkehatchie

O1 Sumter

Union (Primary)
O Upstate

University Email adaress: *

\When updating or entering a new email address below, you wil be required to verify the email address. Afler updating or entering an email

tion link will appear. Select this link to gensrate an email containing 2 6-digit code. Please enter the: code in the Veriication field to the right
have verified the email, please dlick the "Cafinue” button below o save your updated email address(es).

Email address 2
Email address 3

Mobile Phone 1

Mobile Phone 2.

Mabile Phone 3

* Based upon the cell phone service plan you have, you may be charged by your service provider to receive these messages,



5. Select two security questions and provide an answer for each, then click Continue.

Security Questions 0060

First Name: ]
Legal Last Name: | ]
Network Username: | ]
VIP ID: |

Security questions must be created to help keep your account secure. Your security question response is case-
sensitive.

Security Question (1): *

Select One ~

Answer (1): *
Security Question (2): *

Select One ~

Answer (2): *

6. Once you have selected two security questions, you need to create a password using the guidelines shown on

the screen. Confirm the Password in the second box and click Continue.
Password Setup 0060060

IMPORTANT

‘The USC Account/Password combination controls login access to most USC college/departmental networks, many campus labs, as well s to the Blackboard instructional syster.
the University Email system, and tne Division of Information Technology Service Desk Please g your ge your p:

on all these participating systems! Also, f you change your password directly from another participating network or application. you are NOT changing your password for al
affected systems. ur ifyou tother

Password restrictions
« Must be at least eight characters.
« Cannot contain your Network usemame, first name, or last name
« You cannotuse a rd. Passwords & months and
« Must meet atfeast three of the following
 One or more lowercase alphabetic characters (2-2)
 One or more uppercase alphabeic characters (AZ)
 One or more numeric characters (0-9)
 One or more special characters (~I@#$%&"_+="()0[:"<>. %)

First Name:
Legal Last Name:
Network Username:
Vip ID:

‘Your Network Username and VIP ID share this same password.

New Password: *

‘Confirm Password: *

Back

7. You must now setup Multi-Factor Authentication (MFA).

Select the "Duo Device Management Portal" option.

Manage Your Duo Devices: 1f you have registered devices with Duo already, you will be presented with thase devices when you click the button below. Be sure o select "Manage My Devices" at the botiom of the Duo Device list if you wish to add
or update your existing devices

Wore information is available in our Knowledge Base arficle

sal
follow the prompts. =

pme to

Get started
Hantholg? Socmd oy

Duo Device Management Portal

Click Get Started. Then click Duo Mobile.
You can find additional instructions on myaccount.sc.edu - « If you need assistance with Duo, please click HERE for KB article.

Secure

Carolina b
First, add a device
—-— You'l use this to log in with Duo. You can add
another option later.
(@) TouchID Recommended
Welcome to I Goetouniocnms cvee ’
Duo Security
Your organization uses Duo Security to protect z Duo Mobile
Get a notification or code on your device

your identity. Create an account to get started.
Learn more about Duo (3
@ Security key N

Use a security key

Get started

Need help? Secured by Duo
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8.

10.

If you would like to update any personal data, you may do so here. Otherwise, Complete Claiming.
Personal Data 000000

The University of South Carolina recognizes that as a community many of its members use names other than their legal names to identify themselves. In our efforts to be a welcoming and
inclusive university, USC welcomes our constituents to tell us how you prefer o be known in our programs, services, and information systems.

The Preferred First Name and Preferred Last Name you provide in MyAccount are integrated with the Columbia Enterprise Microsoft 365 tenant, which includes Outiook email, Teams, and
Microsoft 365 apps. Additional information systems wil receive and make use of Personal Data as product capabilites, vendors, and priorities permit. Refer to this document (Preferred
Personal Data System Support) for an updated list of which systems support Preferred Personal Data

Responses to each item is optional (not required), and you may choose whether to respond to any or all of the items below. If you choose to not provide preferred information, your
official data will generally be used throughout our systems and services

Please note that some systems may not be able to display select characters, including accents, due to design limitations beyond the university's control. Offensive requests will be addressed in
accordance with university policies

Should you make an error and need assistance, please submit a Get Help request at hitps:/sc edulithelp

ECll compiete Ciaiming

+ Preferred First Name

+ Preferred Last Name

+ Gender Identity

+ Personal Pronouns

A new window will appear indicating that your account setup is complete. A confirmation email will also be sent
to your preferred personal email address.

Account Setup Complete

CONGraliancns, pour account SeUP IS COMPITIe
A confinmanon emal 5 DRINg S8t %0 you WEN INCAMAoN CN NOW 10 Manae your account.

You may now Manage'Jpaale your 3o

Once your account is setup, you will need to do the Carolina Card Agreement in order to have your Carolina Card
made in the bookstore. (You must take your driver's license or valid ID with you to have it made.)
Go to my.sc.edu. Click on the Student/Authorized Users tab at the top. Under the Financial tab, click the Manage

CarolinaCard account link. Login using your username and password, then click the Agree box.

FINANCIAL
View and pay bill (Parents or other authorized users OMNLY)

Manage CarolinaCard account

ZarlinaCard WebCard Center & .

CarslinaCard Carshelder Agresment

Terms & Conditions.
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